DISCOVER A NEW PATH
IN HEALTH AND WELLNESS

Our Vision
Chiva-Som International Academy is here to provide you with quality education through theory and practice,
to allow you to become a highly trained therapist, endowed with the knowledge and skills necessary to set you
on a new path in health and wellness.

Our Background
Established in 1991 Chiva-Som International Health Resorts has won numerous awards for its exceptional
services in health and wellness. In order to maintain our high standard, Chiva-Som International Academy
was founded to provide a source of education, enabling us to extend our knowledge and philosophy to future
therapists. Discover the essence of Chiva-Som and our holistic approach to wellness, which incorporates the
mind, body and spirit, providing a basis for lifelong health.

Accreditation
Chiva-Som International Academy offers a curriculum approved by the Thai Ministry of Education.
It is accredited by the Confederation of International Beauty Therapy and Cosmetology (CIBTAC), which is
known for its high educational standard in aesthetics and holistic therapies. Courses offered in Chiva-Som
International Academy lead to a CIBTAC qualification. At the end of the course, students sit theoretical
and practical examinations and only those who pass the examinations in every aspect are awarded the
internationally coveted CIBTAC diploma.
Chiva-Som International Academy is also a founding member of the Thai Spa Association, which oversees
the standard and general welfare of the spa industry in Thailand.
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BEAUTY THERAPY
Facial Contour
The Facial Contour focuses mainly on the face outline to achieve facial slimming through the stimulation of
collagen and elastic synthesis, providing improved face muscle tone and relaxation. You will be taught
a modified European massage technique together with stimulating rhythmic massages, focused on the facial
muscles from the cheek downward to the chin, which act together as the core of Facial Contour therapy.

Objectives
• Students will be able to
understand the theory of Facial
Contour treatment.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Facial
Contour treatments.

Pre-requisites
• A recognised Skin Treatment
Certificate, Haven Facial
Treatment Professional
Certificate, or equivalent.
• And/or has experience as
a facial treatment therapist for
at least six months.

Topics To Be Studied
• Introduction to Facial Contour
treatment
• Indications and contra-indictions
• Ideal beauty concept
• Alternative methods for Facial
Contour

• Special equipment to support
Facial Contour
• Recommendation of product
ingredients
• Anatomy of facial structure
• Consultation
• Facial Contour treatment
sequence
• Aftercare and home care
• Real spa environment practice
(commercial day)

Examinations
• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Certification
• Students will receive a
CSIA Certificate of Student
Attendance in Facial Contour.

BEAUTY
THERAPY
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Facial Detox
The Facial Detox is a specialised massage that encompasses manual lymphatic drainage techniques on the face.
With the use of essential oil to create a facial mask, this treatment is both soothing and rejuvenating for the skin,
further establishing resistance to the effects of stress and disease.

Objectives

Topics To Be Studied

Examinations

• Students will be able to understand the theory of Facial Detox
and lymphatic circulation.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Facial Detox
treatments.

• Introduction to Facial Detox
• Lymphatic system
• Indications and contra-indications
of treatment
• Principles of the drainage
technique
• Essential oil and Hydrosol
• Skin type and skin condition
• Consultation
• Facial Detox treatment sequence
• Aftercare and home care
• Self-massage techniques
• Real spa environment practice
(commercial day)

• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Pre-requisites
• A recognised Anatomy and
Physiology Professional
Certificate or equivalent.
• A recognised Skin Treatment
or Haven Facial Treatment
Certificate.

Certification
• Students will receive a CSIA
Certificate of Student Attendance
in Facial Detox.

Hand, Foot, Nail and Waxing Treatments
For a complete pampering routine, the Hand, Foot, Nail and Waxing Treatments provide students with the
complete knowledge of how to enhance beauty through the correct techniques. Students will learn how to file,
shape, masque and polish nails, as well as cuticle work and massaging of the hands and feet. Additionally,
students will learn the correct techniques for waxing all areas of the body including legs, arms, underarms,
bikini line and eyebrows by using different types of waxing.

Objectives
• Students will be able to
understand the theory of
Hand, Foot, Nail and Waxing
Treatments.
• Students will understand the
indications, contra-indications
and benefits of the treatments.
• Students will be able to perform
safe and effective Hand, Foot,
Nail and Waxing Treatments.

Pre-requisites
• N/A

Topics To Be Studied
• Anatomy and physiology of the
hands and feet, bones, nails,
muscles and blood supply
• Hair/skin structure and
functions
• Benefits and contra-indications
of treatments
• Nail treatments
• Hand and foot massage
• Product knowledge/cosmetic
science

•
•
•
•
•

Different types of hair removal
Waxing techniques
Consultation
Aftercare and home care
Real spa environment practice
(commercial day)

Examinations
• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Certification
• Students will receive a CSIA
Professional Certificate in
Hand, Foot, Nail and Waxing
Treatments.

BEAUTY
THERAPY
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Haven Facial Treatments
The Haven Facial Treatments is an introductory skin care treatment programme which provides a thorough
basis for skin analysis, customised treatments for specific conditions or problems, cleansing, exfoliation,
massage, masque and moisturising. The results will leave skin refreshed, cleansed and hydrated for younger,
rejuvenated skin.

Objectives

Topics To Be Studied

• Students will be able to understand
the theory of Haven Facial
Treatments.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Haven Facial
Treatments.

• Anatomy of facial structure
• Anatomy of skin, circulation and
nerve supply
• The skin types and conditions
• Skin disease and disorders
• Examining of the face and neck
• Skin care products
• Facial massage techniques
• Facial mask
• Steam and ozone
• Treatment preparation
• Consultation
• Haven Facial Treatment
sequences
• Aftercare and home care

Pre-requisites
• N/A

• Real spa environment practice
(commercial day)

Examinations
• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Certification
• Students will receive a CSIA
Professional Certificate in Haven
Facial Treatments.

Manual Face Lifting and Firming (30 Hours)
Combining the techniques of Eastern pressure point massage, European massage and anatomical facial
muscle studies, the Manual Face Lifting and Firming treatment aims to stimulate and rejuvenate sagging skin
and tired muscles in order to aid freshening and natural lifting of the face.

Objectives

Topics To Be Studied

• Students will be able to
understand the theory of
Manual Face Lifting and
Firming and anatomy of the
facial muscles.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Manual Face
Lifting and Firming treatment.

• Introduction to Manual Face
Lifting and Firming treatment
• Preparation of practitioner and
customer
• Treatment protocol
• Anatomy of facial muscles
• Consultation
• Manual Face Lifting and
Firming treatment sequences
• Aftercare and home care
• Real spa environment practice
(commercial day)

Pre-requisites
• A recognised Anatomy and
Physiology Professional
Certificate or equivalent.
• A recognised Skin Treatment or
Haven Facial Treatment.

Examinations

• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Certification
• Students will receive a
CSIA Certificate of Student
Attendance in Manual Face
Lifting and Firming.

BEAUTY
THERAPY
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Manual Face Lifting and Firming (60 Hours)
Combining the techniques of Eastern pressure point massage, European massage and anatomical facial muscle
studies, the Manual Face Lifting and Firming treatment aims to stimulate and rejuvenate sagging skin and tired
muscles in order to aid freshening and natural lifting of the face.

Objectives

Pre-requisites

Topics To Be Studied

• Students will be able to understand
the theory of Manual Face Lifting
and Firming and anatomy of the
facial muscles.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Manual Face
Lifting and Firming treatment.

• A recognised Anatomy and
Physiology Professional
Certificate or equivalent.
• A recognised Skin Treatment or
Haven Facial Treatment.

• Introduction to Manual Face
Lifting and Firming treatment
• Preparation of practitioner and
customer
• Treatment protocol
• Anatomy of facial muscles
• Consultation
• Manual Face Lifting and Firming
treatment sequences
• Aftercare and home care
• Real spa environment practice
(commercial day)

Examinations
• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Certification
• Students will receive a CSIA
Professional Certificate of
Student Attendance in Manual
Face Lifting and Firming.

Skin Treatments
Designed to provide deep skin cleansing as well as facial, neck and shoulder tension release, the Skin
Treatments include several techniques. It begins with consultation and skin analysis to pin point conditions
or problems for customised treatments, before cleansing, exfoliation, massage, masque and moisturising is
provided. Additionally, eyebrow shaping and tinting, eyelash tinting and basic day make-up techniques are
applied for a complete beauty programme.

Objectives
• Students will be able to
understand the theory of Skin
Treatments.
• Students will understand the
indications, contra-indications
and benefits of the treatments.
• Students will be able to
perform safe and effective Skin
Treatments.

Pre-requisites
• N/A

Topics To Be Studied
• Anatomy of facial structure,
skin, circulation and nerve
supply
• The skin types and conditions
• Skin disease and disorders
• Examining of the face and neck
• Skin care products
• Facial massage techniques
• Facial masque
• Theory of steam and ozone
• Treatment preparation
• Lash and brow treatment

• Basic make-up techniques and
corrective make-up
• Artificial eyelash extensions
• Health and hygiene
• Consultation
• Facial treatment sequences
• Aftercare and home care
• Real spa environment practice
(commercial day)

Examinations
• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Certification
• Students will receive a CSIA
Diploma in Skin Treatments.

BEAUTY
THERAPY
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HEALTH & WELLNESS
Basic Ayurvedic Treatments
With the application of herbal medicinal oils and therapeutic techniques to increase the life force within the body,
Ayurvedic massages will relax the muscles and improve the nervous system, hence relieving fatigue and tension,
therefore contributing to overall increased health. This traditional Indian treatment is good for balancing the three
bio-humours and the five elements in the body.

Objectives

Topics To Be Studied

• Students will be able to understand
the theory of Ayurveda, five
elements and Marma points on
the body and head.
• Students will understand the
indications, contra-indications
and benefits of the treatments.
• Students will be able to perform
safe and effective Ayurvedic
Treatments.

• Key principles of Ayurveda
- Law of macrocosm and microcosm
- Five great elements
• The three bio-humours (Doshas)
- Functions of the bio-humours
- Main sites of the humours
- Qualities of the Doshas
• Key laws governing Doshas
• Basic constitution
• Healing (balancing) measures
in Ayurveda
• Physiology
- Constituents of the body
- Concepts of AGNI and AMA

Pre-requisites
• N/A

• Disease pathology in Ayurveda
and diagnosis method
• Practice Shirobhyanga and
Abhyanga
• Real spa environment practice
(commercial day)

Examinations
• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Certification
• Students will receive a CSIA
Professional Certificate in Basic
Ayurvedic Treatments.
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Indian Head Massage

Objectives
• Students will be able to
understand the theory of
Indian Head Massage.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Indian Head
Massage.

Pre-requisites
• N/A

Topics To Be Studied
• History of Indian Head
Massage
• Indications
• Benefits and contra-indications
• Knowledge of bones, muscles,
skin, hair and circulation
• Introduction to the Chakras
• Working with oils in Indian
Head Massage
• Indian Head Massage
techniques
• Consultation

• Aftercare and home care
• Indian Head Massage
sequences
• Real spa environment practice
(commercial day)

Examinations
• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Case Studies
• Four cases of Indian Head Massage
(four treatments per client)

Certification
• Students will receive a
CSIA Certificate of Student
Attendance in Indian Head
Massage.

HEALTH &
WELLNESS

Using ancient, traditional massage techniques, the Indian Head Massage aims to improve the blood flow as
well as the distribution of oxygen and nutrients to nourish the tissues. Moreover, the Indian Head Massage
can help to relieve mental tension and promote relaxation, contributing to improved concentration and better
productivity.

Basic Manual Lymphatic Drainage
The Manual Lymphatic Drainage is a gentle and rhythmic massage focusing on the lymphatic system to aid
detoxification by promoting lymphatic flow and blood circulation. It will prevent imbalance of the fluid equilibrium
while improving muscle tone, skin texture and providing clients with a deeply relaxing treatment.

Objectives

Pre-requisites

• Students will be able to understand
the theory of Manual Lymphatic
Drainage and Lymphatic Circulation.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Manual
Lymphatic Drainage.

• A recognised Anatomy and
Physiology, and Body Massage
professional certificate or
equivalent.

Topics To Be Studied
• Introduction to Manual
Lymphatic Drainage
• History of Manual Lymphatic
Drainage
• Review anatomy and physiology
of lymphatic system
• Indications and contra-indications

• Principles of Manual Lymphatic
Drainage
• Manual Lymphatic Drainage
movements
• Practice Manual Lymphatic
Drainage
• Consultation
• Aftercare and home care
• Real spa environment practice
(commercial day)

Examinations
• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Case Studies
• Four cases of Basic Manual
Lymphatic Drainage
(four treatments per client).

Certification
• Students will receive a CSIA
Professional Certificate in Basic
Manual Lymphatic Drainage.
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Maya Massage

Objectives

Topics To Be Studied

Examinations

• Students will be able to
understand the theory of Maya
Massage and the digestive
system.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Maya
Massage.

• Introduction to Maya Massage
• Benefits of Maya Massage
• Indications and contraindications
• Anatomy and physiology
of the digestive system
• Holistic concept
• Consultation
• Maya Massage sequences
• Aftercare and home care
• Real spa environment practice
(commercial day)

• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Pre-requisites
• N/A

Case Studies
• Five cases of Maya Massage
(three treatments per client).

Certification
• Students will receive a
CSIA Certificate of Student
Attendance in Maya Massage.

HEALTH &
WELLNESS

By using a combination of traditional Thai and Chinese massage techniques, the Maya Massage treatment
helps to release tension directly over the navel and surrounding area. The techniques are designed to clear out
toxins and negative emotions that are held in the organs of the digestive area. Furthermore, it will enhance
the digestive system function and help to promote a healthier lifestyle.

Mukha-Shirodhara
Based upon traditional Indian treatment to balance elements in the body, the Mukha-Shirodhara treatment
combines two ancient healing systems called Ayurvedic Face Therapy (or “Mukkhabhyanga”) and Ayurvedic
Head Oil Therapy (or “Shirodhara”). The techniques of Mukkhabhyanga focus on the face points, neck and upper
shoulder area for relaxation and to release tension. Shirodhara involves the pouring of warm oil on the forehead,
which offers a unique healing effect, especially on the nervous system. The combination of both treatments releases
blocked energies as well as clears and calms the mind.

Objectives

Pre-requisites

• Students will be able to
understand the theory of
Ayurvedic Mukhabhyanga
Face Therapy and Shirodhara
treatments.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Ayurvedic
Mukhabhyanga Face Therapy
and Shirodhara treatments.

• N/A

Topics To Be Studied
• Key principles of Ayurveda, law
of macrocosm and microcosm,
five elements revision
• The three bio-humours (Doshas),
function of the bio-humours,
main sites of the humours,
qualities of the Doshas
• Key laws governing Dosha
• Basic constitution

• Healing (balancing) measures in
Ayurveda
• Disease pathology in Ayurveda
and diagnosis method
• Consultation
• Practice Mukhabhyanga and
Shirodhara
• Aftercare and home care
• Real spa environment practice
(commercial day)

Examinations
• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Certification
• Students will receive a CSIA
Certificate of Student Attendance
in Mukha-Shirodhara treatment.
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Basic Reflexology

Objectives
• Students will be able to
understand the theory of
Reflexology and the structure of
the feet.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Reflexology
treatments.

Pre-requisites
• A recognised Anatomy and
Physiology Professional
Certificate or equivalent.

Topics To Be Studied
• Introduction to Reflexology
• History of Reflexology
• Theory of Reflexology or zone
therapy
• Benefits and contra-indications
of the treatment
• Structure of the feet
• Mapping of the hands and feet
• Reflex and acupressure points

•
•
•
•
•

Techniques and movements
Consultation
Reflexology sequences
Aftercare and home care
Real spa environment practice
(commercial day)

Examinations
• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Case Studies

• Four cases of Reflexology
(four treatments per client).

Certification
• Students will receive a CSIA
Professional Certificate in Basic
Reflexology.

HEALTH &
WELLNESS

Reflexology is an alternative medicine involving the application of simple pressure through the fingers to the
reflex points in and around the feet, which in turn will affect specific parts of the body. The aim of which is to
return the body to a dynamic state of balance by relieving stress and tension.

Reiki I
The Reiki I treatment is a powerful spiritual experience that encourages deep relaxation and a rebalancing of the
main energy point called “Chakra”. It effectively reduces stress, tension and promotes healing activity internally.
Furthermore, it can help to relieve pain, tiredness, discomfort and assists in reconnecting with one’s inner peace.

Objectives

Topics To Be Studied

Examinations

• Students will be able to
understand the theory of Reiki I.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Reiki I
treatments.

• Dynamics of Reiki and its
observed attributes
• Understanding the disease
process			
• History and origins of Reiki
• The seven major Chakras and
their relationship to Reiki
• Self-treatment
• Treatment of others
• Other general uses of Reiki
• Real spa environment practice
(commercial day)

• N/A

Pre-requisites
• N/A

Certification
• Students will receive a CSIA
Certificate of Student Attendance
in Reiki I.
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Stretch and Press

Objectives
• Students will be able to
understand the theory of
stretching and hot compression
to the body.
• Students will understand the
indications, contra-indications
and benefits of the treatments.
• Students will be able to perform
safe and effective Stretch and
Press treatments.

Pre-requisites
• A recognised Anatomy and
Physiology Professional
Certificate or equivalent.

Topics To Be Studied
• Introduction to Stretch and
Press
• Principles of stretching
• Contra-indications and
precautions of the treatments
• Revision of bones and muscles
• Skin diseases and disorders
• Consultation

• Stretch and press treatment
sequences
• Aftercare and home care
• Real spa environment practice
(commercial day)

Examinations
• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Certification
• Students will receive a
CSIA Certificate of Student
Attendance in Stretch and
Press.

HEALTH &
WELLNESS

The Stretch and Press treatment is a combination of stretching techniques and Thai herbal compression to
help to increase muscle flexibility and to release chronic muscle pain, tension and tightness in the body.

MASSAGE THERAPY
Back, Neck and Shoulder Massage
The Back, Neck and Shoulder Massage is an adapted massage technique derived from deep tissue massages, which
focuses more on the upper part of body in the lying position. It aims to release tension in the back, shoulder and
neck area for those who suffer from problems such as office syndrome. The technique involves slow strokes and
deep pressure on the contracted areas to release tension and revitalise the muscles.

Objectives

Topics To Be Studied

Examinations

• Students will be able to understand
the theory of Back, Neck and
Shoulder Massage.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Back, Neck and
Shoulder Massage.

• Introduction to Back, Neck and
Shoulder Massage
• Benefits of the massage
• Contra-indications and
precautions of the massage
• Anatomy and trigger points
• Consultation
• Classification of massage
movements
• Body mechanics and positioning
• Back, Neck and Shoulder
Massage practical sequence
• Real spa environment practice
(commercial day)

• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Pre-requisites
• N/A

Certification
• Students will receive a CSIA
Certificate of Student Attendance
in Back, Neck and Shoulder
Massage.
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Basic Stone for Back
The Basic Stone for Back treatment is the technique of using hot stones for deep tissue massages, focusing
on the back, neck and shoulder areas. The heat from the stones penetrates deep into the muscles to release
tension and provide the client with a soothing and relaxing sensation. It is known to help relieve chronic pains
from repetitive injury as well as improve blood circulation in the treated areas.

Topics To Be Studied

• Students will be able to
understand the theory of hot
stone and heat modality.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Basic Stone
Massage for Back treatments.

• Introduction to Basic Stone for
Back
• Purpose of Basic Stone for Back
• The stones
• Effect of heat modality
• Benefits of treatment
• Contra-indications
• Care and maintenance of the
stones and equipment
• Muscular revision
• Skin diseases and disorders
• Massage movements
• Consultation
• Basic Stone for Back routine
• Aftercare and home care

Pre-requisites
• N/A

• Real spa environment practice
(commercial day)

Examinations
• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Certification
• Students will receive a
CSIA Certificate of Student
Attendance in Basic Stone for
Back.

MASSAGE
THERAPY

Objectives

Deep Tissue Massage
The Deep Tissue Massage treatment uses techniques that focus on the deep layer of muscles to aid realignment
of the muscles and improve flexibility of the joints. The techniques used are derived from a traditional Swedish
massage but focus on a different part of the body to manage musculoskeletal problems. The massage aims to release
chronic tension and knots through slow strokes and deep pressure on the contracted areas.

Objectives

Pre-requisites

• Students will be able to understand
the theory of Deep Tissue Massage.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Deep Tissue
Massages.

• A recognised Anatomy and
Physiology Professional and Body
Massage Certificate or equivalent
certificate.

Topics To Be Studied
• Introduction to Deep Tissue
Massage
• Principles of Deep Tissue
Massage
• Effect of massage
• Contra-indications and
precautions

• Anatomy and trigger points
• Consultation/assessment
• Common musculoskeletal
disorders
• Classification of massage
movements
• Body mechanics and positioning
• Preparation of massage
• Creating a welcoming
environment
• Deep tissue massage practical
sequence
• Aftercare and home care
• Real spa environment practice
(commercial day)

Examinations
• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.
• Students will practice 10
commercial cases during the
course.

Certification
• Students will receive a CSIA
Professional Certificate in Deep
Tissue Massage.
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Hot Stone Massage
The Hot Stone Massage utilises the application of heat through hot stones, which penetrate deep into the
muscles to encourage a chemical release within the body’s system. The stones thermal and constructive effects
bring about both local and systemic changes in the body, creating harmony and helping to instantly relax and
ease away tensions.

Objectives

Pre-requisites
• N/A

Topics To Be Studied
• Health and hygiene
• Review skin, muscular system
and figure analysis
• History of Hot Stone Massage
• Hot Stone Massage
• Geo-thermotherapy
• The stones

Examinations
• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Certification
• Students will receive a CSIA
Professional Certificate in Hot
Stone Massage.

MASSAGE
THERAPY

• Students will be able to
understand the theory of Hot
Stone and heat modality.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Hot Stone
Massage treatments for the face
and body.

• Thermotherapy and
cryotherapy
• Indications/contra-indications
• Variable temperature and
duration of temperature
• Consultation
• Aftercare
• Maintenance of the stones and
equipment
• Hot stone massage routine
• Real spa environment practice
(commercial day)

Oriental Foot Massage
The Oriental Foot Massage begins with the ritual cleansing on the feet, using Thai herbs to remove dead skin cells
for smoother skin. A relaxing foot massage is then provided to promote improved blood circulation and to release
tension in the legs and feet. The treatment finishes with a hot herbal compress to promote total relaxation and
a complete sense of wellbeing.

Objectives

Pre-requisites

• Students will be able to understand
the theory of Oriental Foot Massage
and the anatomy of the foot.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Oriental Foot
Massages.

• N/A

Topics to be Studied
•
•
•
•
•

Anatomy of the feet
Foot conditions
Acupuncture points
Exfoliation/scrub
Introduction to Oriental Foot
Massage
• Contra-indications and benefits
of massage
• Consultation
• Aftercare

• Real spa environment practice
(commercial day)

Examinations
• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Certification
• Students will receive a CSIA
Professional Certificate in
Oriental Foot Massage.
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Relaxing Foot Massage
The Relaxing Foot Massage treatment aims to promote a sense of relaxation and rejuvenation for the feet and
legs. The treatment begins with the cleansing of the feet to remove dead skin cells, which is then followed by
a relaxing foot massage to improve blood circulation and release tension in the legs and feet.

Topics To Be Studied

Examinations

• Students will be able to
understand the theory of foot
massages and the anatomy of
the foot.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Relaxing Foot
Massages.

•
•
•
•
•

• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Pre-requisites
• N/A

•
•
•
•

Anatomy of the feet
Foot conditions
Acupuncture points
Exfoliation/scrub
Introduction to Relaxing Foot
Massage
Contra-indications and benefits
of massage
Consultation
Aftercare
Real spa environment practice
(commercial day)

Certification
• Students will get a CSIA
Certificate of Student
Attendance in Relaxing Foot
Massage.

MASSAGE
THERAPY

Objectives

Slimming Massage
The Sliming Massage treatment combines the techniques of Swedish massages and Eastern style massages. Both
techniques stimulate the muscles with quick strokes of movement, which is further enhanced by the use of different
kinds of essential oil. The aim of the treatment is to stimulate blood circulation and speed up the burning of fat
throughout the body.

Objectives

Topics To Be Studied

Examinations

• Students will be able to understand
the theory of Slimming Massage
and cellulite.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Slimming
Massages.

• What is massage?
• Five classical massage
movements
• Correct body mechanics
• Theoretical knowledge of skin,
fat and cellulite
• Essential oils for cellulite
• Consultation/body assessment
• Benefits of Slimming Massage
• Contra-indications of Slimming
Massage
• Aftercare and home care
• Real spa environment practice
(commercial day)

• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Pre-requisites
• A recognised Anatomy and
Physiology Professional
Certificate or equivalent.

Certification
• Students will receive a CSIA
Professional Certificate in
Slimming Massage.
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SPA CUISINE
Spa Cuisine (Advanced)
The Spa Cuisine (Advanced) course provides students with an understanding of Chiva-Som’s cooking concept,
unique healthy cooking techniques and also Chiva-Som’s recipes. Learn step-by-step, from basic kitchen skills
to finishing your own dish with professional presentation skills.

Objectives

Topics To Be Studied

Examinations

• Students will be able to
understand the theory of Spa
Cuisine.
• Students will be able to cook
the Spa Cuisine menu.

• Introduction to Spa Cuisine
• Chiva-Som cooking
philosophy
• Healthy product knowledge
• Basic cooking techniques
• Stock and soup making
• Healthy salads and dressings
• Various ideas for main courses
• Food presentation skills
• Snacks and mocktails

• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Pre-requisites
• N/A

Certification

SPA CUISINE

• Students will receive a
CSIA Certificate of Student
Attendance in Spa Cuisine
(Advanced).

Spa Cuisine
Through the Spa Cuisine course, students will gain an understanding of Chiva-Som’s cooking concept, unique
healthy cooking techniques and also Chiva-Som’s recipes. Learn step-by-step, from basic kitchen skills to finishing
your own dish with professional presentation skills.

Objectives

Topics To Be Studied

Examinations

• Students will be able to understand
the theory of Spa Cuisine.
• Students will be able to cook the
Spa Cuisine menu.

•
•
•
•
•
•
•
•
•

• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Pre-requisites
• N/A

Introduction to Spa Cuisine
Chiva-Som cooking philosophy
Healthy product knowledge
Basic cooking techniques
Stock and soup making
Healthy salads and dressings
Various ideas for main courses
Food presentation skills
Snacks and mocktails

Certification
• Students will receive a CSIA
Certificate of Student Attendance
in Spa Cuisine.
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FOUNDATION
Anatomy and Physiology
This course provides an introduction into the basic human body, providing knowledge of the structure and
function of the various systems of the body including diseases and disorders. It is essential for all those
working in beauty therapy, complementary therapy or a related field, as the correct training and knowledge
will ensure that appropriate treatment is administered and contra-indications are recognised.

Objectives

Topics To Be Studied

Examinations

• Students will be able to
understand the basic structure,
function and diseases and
disorders of various systems in
the body.
• Students will be able to achieve
pre-requisites to other beauty
therapy and complementary
therapy training at Chiva-Som
International Academy.

•
•
•
•
•

• The academy will conduct
theoretical examinations
towards the end of the course.
• The Examining Board will issue
separate CIBTAC examination
dates annually.

Pre-requisites

•
•
•
•
•
•

Cells/tissues
Integumentary system
Skeletal system
Muscular system
Vascular system – circulation/
lymphatic			
Digestive system
Respiratory system
Excretory/urinary system
Endocrine system
Neurological system
Accessory organs

Certification
• Students will receive a CSIA
Professional Certificate in
Anatomy and Physiology.

• N/A

FOUNDATION

Body Massage
The Body Massage course is designed as an entry level to massage therapy. Using oil and Swedish massage
techniques, students will learn how to promote a sense of well-being by increasing the blood circulation and
lymphatic flow, improving muscle tone, skin texture and total relaxation from muscular tension, aches and pains.

Objectives

Topics To Be Studied

Examinations

• Students will be able to
understand the theory of Body
Massage.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe, effective and relaxing Body
Massages.

• History and type of massage
• Effects and contra-indications of
massage
• Classical massage movements/
effects/uses
• Body posture/massage position
• Massage preparation
• Consultation/assessment
• Diet and nutrition
• Pre-treatments
• Body Massage routine
• Aftercare and home care
• Anatomy and physiology revision
• Real spa environment practice
(commercial day)

• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.
• The Examining Board will issue
separate CIBTAC examination
dates annually.

Pre-requisites
• A recognised Anatomy and
Physiology Professional
Certificate.

Certification
• Students will receive a CSIA
Professional Certificate in Body
Massage.
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Spa Treatments
The Spa Treatments course is focused on removing dead skin cells and nourishing the skin with a body
masque using a mixture of raw and natural ingredients. Each treatment is conducted according to the client’s
individual desires, combined with the understanding of the Spa service and Hydrotherapy usage, which
will enhance the overall Spa Treatment experience. Benefits include the improvement of skin texture, the
stimulation of whole body circulation, lymphatic drainage and total relaxation.

Objectives
• Students will be able to
understand the theory of Spa
Treatments, hydrotherapy and
heat treatments.
• Students will understand the
indications, contra-indications
and benefits of the treatments.
• Students will be able to
perform safe and effective Spa
Treatments.

• Theory of heat treatments
- Steam and sauna
• Skin infections
• Diet and nutrition
• Client and room preparation
• Body exfoliation and wrap
sequences
• Consultation, aftercare and
home care
• Real spa environment practice
(commercial day)

Examinations
• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Certification
• Students will receive a CSIA
Professional Certificate in Spa
Treatments.

Pre-requisites
• N/A

Topics To Be Studied
FOUNDATION

• History and background
• Types of spas and spa services
• Body exfoliation/mud/clay
treatment
• Theory of hydrotherapy
- Bath
- Underwater massage
- Whirlpools
- Thalassotherapy
- Flotation therapy
- Showers

Thai Traditional Massage
The Thai Traditional Massage is a unique massage technique that combines traditional and Royal Thai massage
techniques. Gentle and rhythmic yet powerful pressure is applied along the body along with Thai style stretching
techniques. The benefits of the Thai Traditional Massage include relief of muscle tension, improved flexibility of
joints and an enhanced sense of wellbeing.

Objectives

Topics To Be Studied

• Students will be able to understand
the theory of Thai massage and
basic traditional Thai medicine.
• Students will understand the
indications, contra-indications
and benefits of the treatment.
• Students will be able to perform
safe and effective Thai massages.

• History of Thai massage
• Basic theory about cause of
sickness in Thai traditional
medicine
• Classification of Thai massage
- Royal Thai massage
- Traditional Thai massage
• 10 Sens (Thai meridian lines)
• Massage movements and
techniques
• Indications
• Benefits and contra-indications
• Consultation
• Thai massage sequences

Pre-requisites
• N/A

• Aftercare and home care
• Real spa environment practice
(commercial day)

Examinations
• The academy will conduct
both theoretical and practical
examinations towards the end
of the course.

Certification
• Students will receive a CSIA
Professional Certificate in Thai
Traditional Massage.
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DEVELOPMENT & MANAGEMENT
Spa Development
Setting Up Your Own Spa Business - This course provides a complete overview of spa set-up, from idea
creation to opening, and is recommended for owners, developers and operators. No knowledge is assumed so
it is suitable for those seeking to enter the industry for the first time, as well as those who have worked in an
existing spa business and are now seeking to set up a new operation with improved knowledge and skills.

Objectives
• Students will understand the
spa industry, spa concept, spa
design, spa treatment and
products.
• Students will understand
and could be able to prepare
business plan.
• Students will understand about
spa ethic.

Pre-requisites
• N/A

•

Topics To Be Studied
•

•

•

Please Note: This course will be conducted in Thai.

Examinations
• The academy will conduct
individual or group assignment
towards the end of the course.

Certification
• Students will receive
a CSIA Certificate of
Student Attendance in Spa
Development.

DEVELOPMENT
& MANAGEMENT

• Overview of the Spa Industry:
origins and development,
types of spa, governing bodies
and associations, the spa
experience.
• Developing your Spa Concept:
how to create a unique concept
that matches your needs and
resources.
• Business Planning: how to
prepare a spa business plan,
with emphasis on:
- Marketing plan: considering

the ‘6 P’s’ of marketing
as they relate to the spa
industry, especially
pre-opening.
- Management plan: including
organization charts, staffing,
recruiting and initial team
training.
- Financial plan:
an introduction to the ISPA
Uniform System of Financial
Accounting for Spas. Also
review of set-up costs and
profit and loss projections.
Spa Treatments and Products:
creating the treatment menu,
selecting product ranges, etc.
Spa Design: layout
requirements, general
considerations, room-specific
considerations. Everything
needed to brief a designer.
Inventory Requirements:
products, equipment,
furnishing, fabric items and
other supplies.
Spa Ethics

Spa Management
Running a Successful Spa Business – This course is designed for Spa Managers; those who will be running a spa
on a day-to-day basis. Some familiarity with the industry is preferred but not essential for understanding and
development in this course. Throughout the course, students will understand and gain knowledge about operations
via the nine key functions of the Spa Manager, as detailed below.

Objectives
• Students will understand the
Spa strategy, quality control,
leadership management
including tips and tools.
• Students will understand
and could be able to prepare
financial performance and asset
management.
• Students will understand
about human resource, sale &
marketing and spa program
setting.

Pre-requisites
• N/A

•

•
•

•
•

Topics To Be Studied
• Strategy: how to position your
spa and refine your target
market.
• Quality Control:
spa presentation, service
procedures, trouble-shooting
common problems.
• Leadership: management

•
•

style, enhancing employee
performance, leadership tips and
tools.
Financial Performance: what to
measure, how to interpret the
results, and how to take action to
improve your business.
Asset Management: inventory
planning, stock control, facility
management.
Human Resources: staff
recruiting, training,
remuneration, evaluation and
discipline.
Program Setting: creating
the treatment menu, pricing,
selecting product ranges.
Marketing: considering the ‘Six
P’s’ of marketing as they relate to
the spa industry.
Sales: sales procedures, training,
tools and monitoring (including
retail sales and services).
Display: creating effective retail
displays.

Please Note: This course will be conducted in Thai.

Examinations
• The academy will conduct
individual or group assignment
towards the end of the course.

Certification
• Students will receive a CSIA
Certificate of Student Attendance
in Spa Management.
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